V-‘-‘ Perry Johnson Registrars, Inc.

Congratulations on successfully completing and passing your audit!

By now you should have received an email from our certificates department that included an e-copy
of your certificate and JPEG files of the logos that appear on your certificate.

Perry Johnson Registrars’ accreditation bodies allow usage of these logos by certified companies
under specific rules and regulations. Much like yourselves, Perry Johnson Registrars is audited by
numerous accreditation bodies to ensure that we are adhering to international standards for
conducting and maintaining management systems certification. It is these accreditation bodies that
give us our legitimacy and demonstrate our commitment to be the “#1 Registrar in the World!”

Perry Johnson Registrars, in accordance with section 8.3 of ISO/IEC 17021-1:2015, must monitor
and ensure that all accreditation marks are being used in an appropriate manner. Note that your
auditors will check and inspect your logo usage during all of your surveillance audits. Our Executive
Committee performs a similar check during their review of the completed audit package.

To assist you in ensuring that you stay in compliance with these requirements, we have prepared a
procedure entitled “PRO-3, Procedure for Publicizing/Advertising Certification and Use of
Certification Marks/Logos.” This procedure is available anytime from our website www PJR.com.
Just look for the “Registration Document Download” link at the bottom of the homepage to obtain
your copy of PRO-3. You and your colleagues will want to look over this document to ensure proper
logo usage.

In addition — if you haven’t done so already — we’ve love for you to set-up your access to the
“Clients Only” portion of www.PJR.com. Please contact your scheduler for assistance if needed.

If you have any questions or concerns about any accreditation mark or usage of logos, please feel
free to contact us at any time.

Thank you,

Your Team at PJR
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PERRY JOHNSON REGISTRARS, INC.

Build Website Traffic and Company Recognition with
PJR’s Reciprocal Linking Program!

Dear Client,

Congratulations on your registration achievement! Now that your company has achieved registration, you are eligible to
participate in an exciling marketing opportunity from PJR, PJR's Reciprocal Linking Program. Here's how the program works:

¢ PJR will provide you with a link to graphic representation of our logo that you may place next to your ISO registration
nofice on your website's home page. The PJR logo on your web page should include a hyperlink to PJR's Client Page.
In return, the listing of your company name on PJR’s client page will include a hyperlink to your home page.

PJR will provide you with your logo represented next your companies listing on our clients list,
+  Since this is a mutual agreement, either party has the option of discontinuing it at any time.

What are the advantages of parlicipating in PJR's Reciprocal Linking Program?

¢  Build Internet traffic and increased recognition for your company via the link from PJR's web site. Internet users are
much more likely to visit your web site when provided with this easy, instant link.

+ Think of the dramatic potential for increased recognition just from this one simple link. For no extra cost, this is a
service that works for you 24 hours a day, seven days a week — anywhere, anytime that people are surfing the web.

¢ Your clients and other visitors to your web site will be provided with instant verification — via the link to Perry Johnson
Registrars' web site — that your company is cerified by an acceredited reqistrar.

¢ This simple buteffective traffic-builder will be implemenied upon receipt of your acceptance form. There is no costor
additional action required on your part, other than adding the link to PJR's web site from your own web site.

If you are interested in participating in this marketing opportunity, please fill outthe form below with companyinformation exactly
as you wish it to appear.

Contact Name: | |

Company: | |

Phone: ( |

Email Address: | |

Your Home Page address: | http:// |

Address of page where http://
PJR link is located:

http://
URL for logo linking

Signature to Authorize:

(electronic signature acceptable)

Email this form to: customerservice@pjr.com or FAX to: (248) 247-3368
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